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Introduction of the Cygna
Auditor Platform at the city
of Zurich — OIZ

Stadt Zürich

Success Story

Zurich is a city, political munic-
ipality, and the capital of the 
canton of the same name in 
Switzerland. Zurich is consid-
ered the economic center of 
Switzerland. The entire economic 
area in and around Zurich is also 
referred to as the ‚Greater Zurich 
Area.‘ It is particularly character-
ized by low tax rates and a high 
quality of life, which is why some 
international corporations have a 
base in Zurich. Due to its global 
economic significance, the city 
of Zurich is counted among the 
Global Cities.

Legally speaking, the city of 
Zurich is a Swiss municipality, 
with a population of approxi-
mately 404,783 people, mak-
ing it the most populous city 
in Switzerland. Approximately 
222,347 eligible voters elect a 
125-member city council every 
four years, which enacts laws and 
ordinances, and a nine-member 
city council that acts as the  
government and manages the 
operational business. In total, 
there are currently 43 different

service departments. In February 
2012, the first tests were car-
ried out. For this purpose, N3K, 
the only Cygna distributor in 
Switzerland, made available all 
modules of the Cygna Auditor 
Platform. N3K Network Systems 
recommended OIZ conduct a 
Proof of Concept, which also 
met the needs and approach of 
the customer. During this POC, 
OIZ had the opportunity to run 
through practical real-life sce-
narios to assess the practicality 
of Cygna‘s products. After suc-
cessfully testing the function-
ality, the city of Zurich decided 
to implement all 7 modules that 
were tested, as many substantive 
synergies resulted from the  
combination of these modules. 
These synergies are largely 
based on the architectural ‚One 
Platform‘ approach of the Cygna

Auditor Platform. All modules 
communicate exclusively with 
one database and can intelligent-
ly network the data contained 
there in. 
 
Because the „Auditor for AD“ 
records all changes in the AD 
without gaps and this information 
is available in real-time in the  
database, Cygna is able to  
perform a roll-back (complete/
incremental) or online restoration 
at any conceivable point in the 
past without regard to back-
up times. Furthermore, on this 
data basis, it is also possible, for 
example, to define alerting and 
prevention rules for AD changes. 
 
In May 2012, the Cygna Auditor 
Platform was successfully intro-
duced, adhering to the planned 
completion date.  
 

“We were convinced by the functionality and the ability  
to meet multiple requirements with just one product  
or a range of products.”

Cyrill Rickenbach, Department head at OIZ
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“The products from Cygna Labs were seamlessly  
integrated into our existing environment.”

Cyrill Rickenbach, Department head at OIZ

Comprehensive, integrated auditing, alerting, and reporting platform.

Core services

•	 Cygna Auditor Platform

Cyrill Rickenbach, department 
head at OIZ, considers the 
modules of the Cygna Auditor 
Platform to be very forward-look-
ing. Moreover, OIZ purchased 
the Auditor SQL Server in March 
2013. The solution was evaluat-
ed as a strategic addition to the 
existing IT landscape and aligned 
well with internal security and 
compliance requirements. 


